
The Croatian Competition Agency (CCA) received a request from the Town of Velika Gorica 
seeking opinion of the CCA with respect to the requirements listed under the tender for 
concessions for the provision of chimney sweeping services. Concretely, the Town of Velika 
Gorica that issues concession locally, with the view to providing a quality professional service 
intends to incorporate in in the documentation necessary for the concession also the criteria 
for a quality management system under ISO 9001:2008 and ISO 14001:2004. 
 
The CCA found in its opinion that it basically supports the definition of the criteria that need 
to be fulfilled by the applicants so as to ensure better quality in the provision of the services 
concerned. However, the CCA pointed out in its opinion that based on the current legislative 
framework that does not provide for such requirements the majority of the potentially 
interested applicants in this tender actually does not possess the certifications announced in 
the intent of the local administrative unit.  
 
The view of the CCA is that the potential applicants should be given an appropriate 
adjustment period, in other words, the time necessary to obtain the above certifications. 
Otherwise, compliance with this new, additional requirement could mean additional barriers 
for market entry. This is particularly important under the circumstances where at the moment 
of the opening of the tender only a few potential applicants or even only one applicant  - 
undertaking would be able to comply with the listed additional criteria or where getting and 
obtaining ISO certification means substantial investment for the undertakings.     
 
At the same time, concerning the matter of ISO certifications the CCA proposed a points 
awarding system where the undertakings holding ISO certifications would be awarded extra 
points or given advantage in the selection process. In other words, in the view of the CCA 
ISO certification may in no way constitute an exclusionary condition to access the tender or 
the market.  
 

 


